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Omeit yxe Gonee ueM B 300 4eoBeKO-HEN B KaUueCTBE UHCIEKTOPOB (IKCIEPTOB) "TpeTheil CTOPOHBI" MO-
3BOJIMJI @BTOPAaM IPHHUTH K BBIBOJY, YTO LIEJM KOHTPAKTa Ha 3aKyIKH MPOAYKIIMH MOTYT OBITh JOCTUIHYTHI
Hanbosee 3PHEeKTUBHO, €CId KOHTpaKTHas (3akymouHas) crenmbukanus Oyaet peryaupoBatbes [lnanom
(anrmuiickas ab6pesuarypa QA Pl) [Tnan OGecnieuenns KauectBa pekoMeHIyeTcsl IPUMEHSITh OpraHu3allu-
aMm-Ilokynamensm, AMEIONIMM HaMEpeHHE WM TPOM3BOAALINM 3aKyNKH HEOOXOAMMON MM MpPOAYKIHH B
paMKax cOOCTBEHHBIX MOTpeOHOCTEH, mmbo 1 neneid 6msHeca. [lman Obecneuenus KadecTBa MBI peko-
MeHayeM npuMeHsaTh B Konrtpakre / 3akase / Tenuepe B Ka4eCTBe peryJisiiii KOHTPAKTHOW CIIeIU(HKAIINH.
C aT0if nenpto opranmzanusi-Ilokynamens MOXeT TOTpeboBaTh npeacTaBuTh [lman Obecneuenns Kadecta
(QAP) ot opranmsaumii-Tlpodasyos. B xasectse "Tpetbeit CTopoHsI" KOHTpakTa Kommanns SGS o mopy-
yeHuto opranmzanuii-Iloxynameneti Mmoxer paspadorars Gpopmy [lnana Obecneuenus Kauectra.

Knwouesvie cnosa. wOHTPAKT, cnenu(UKAIKS, PerjiaMeHT, IUVIAH ofecnmevyeHHs] KavyeCcTBa, CHCTeMa
MeHeIKMeHTa KavyecTBa, cTanaapTol cepun | SO 9000

BBepgeHune

ITnarer O6ecnieuennst KayecTBa OnmmMcChHIBaIoT,
KaKiuM 00pa3oM cHcTeMa MEHEeKMEHTa KauecTBa
MPUMEHSICTCS K OINPEACICHHOMY HW3JCIIUI0 WU
KOHTPAaKTy, TOYHEEe — KaKhe MPOIeayphl U COOT-
BETCTBYIOIINE PECYpPCHI, KEM W KOT/a JTOJIKHBI
MPUMEHSATHCSA K KOHKPETHOMY TPOCKTY, MPOIYK-
IIUM, TPOLECCY WM KOHTPakTy. OHH HCHOJIB3Y-
I0TCSI, 9TOOBI TIPOJIEMOHCTPHUPOBATH, KaK OyIyT
BBITIOJIHEHBI TPEOOBaHUS CHEIUPUICCKOTO KOH-
TpaKTa U Kak OyJIeT KOHTPOJIHMPOBATHCS U OILICHH-
BaThCS COOTBETCTBHE 3TUM TpeOoBaHmsIM. [ImaHb
Oo0ecrieuenus KauyecTBa 0OBIYHO COOTHOCSITCS C
orpeiesicHHBIMU YacTsIMH PykoBojicTBa 1o kave-
CTBY U MOTYT HCIIOJIb30BaThCs BMeCTe ¢ PykoBo-
JICTBOM, JIMOO Kak OTAenbHbIN gokymeHT. QAP
MPEJIOCTABIISIOT CBOJHYIO HMH(OpMainuo Tpebdo-
BaHUH 1O cCHeuu(PUISCKON JICATCILHOCTA U
BKITFOYAIOT MEHBIIIEE KOJMYECTBO WH(POPMAIIIH,
YyeM OIMCaHHE CHCTEMbl MEHEHKMEHTA KauecTBa
OpraHM3alliy, HO TPEeOOBAaHMS JUJIS BBINOJIHCHUS
KOHKPETHOTO KOHTpPaKTa JOJDKHBI OBITH Oolee

IIOHATHBI, I-ITO6I:.I YMCHBUIIUTL PUCK HECOOTBETCT-
BUSI U HEBEPHOT'O HCTOJIKOBAHUS HAMEPEHHH.

Obecrieyenre KadecTBa TPHU TPOU3BOJCTBE
CIIOKHBIX M3ICTUA MOXKET OKa3zaTbcid BeECbMa
CIIOXKHOM 3ajjaueld 1 OTOOpa3HuTh ee B KOHTPAKTe
HE BCEraa BO3MOKHO, B OCOOGHHOCTH KOI'Ja MH-
CIEKIMM KauecTBa COBEPINAIOTCS Ha 3aBepIlaio-
IIMX ONEPaIUsiX U3rOTOBJICHUS, HAPUMED, COOP-
KM, Jenasi TeEM CaMbIM HEIOCTYIHBIM IIPOBEPKY
OTACJIBbHBIX KOMIIOHCHT. TOFZ[a U CTaAaHOBUTCS HE-
00xoaum QAP nst npon3BoICcTBa, B KOTOPOM Jie-
Tanu3UpoBaHa BakHeWImass wH(popmanusa, HeoO-
XOAMMasl JUIs YIPaBJICHUs BBIIIOJHEHUS! KOHTPAK-
Ta.

[Mnan OoGecnieuenus KadecTtBa oxBaThIBacT
BCE MIPAKTUYECKNUE METOABI KOHTPOJIS KauecTBa U
pecypchl, KOTOpbIE COOMPAIOTCS WCHONB30BaTh,
MOCJIeJOBAaTeIFHOCTh OMNepaluid MO HW3rOTOBJIE-
HHUIO M3JeJIMI BMECTE C MpOoLeLypaMHu U pabodu-
MU HHCTPYKLMSMH, ONPEAETCHHBIH KPYI OTBET-
CTBEHHOCTH, MCTOJbl HU3I'OTOBJICHUA W HUCIIBITA-
HHH, 0CMOTpa, SKCIEPTHU3HI U IPOTPaMMy ayIuTa.
IInan Obecneuenns KauecTBa momkeH OBITH A0C-

! QAP (aurn.) — QUALITY ASSURANCE PLAN —ITnan O6ecnieuenns Kauecrsa

2 SGS (¢p.) — CIKC — HezaBHCHMAs MHCIICKIIMOHHAS KOMITAHHS
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TATOYHO THOOK M COCTaBJIEH TAaKUM CIIOCOOOM,
4TOOBI OBLTa BO3MOKHOCTh BHECEHHSI M3MEHEHUI
B €r0 CoJepKaHHe JUIS OTPKEHHS H3MEHSIO-
mmxcst o0crositenbcTB. [Ipouenypsl u pabouue
UHCTPYKLUH [0 JaHHOMY IUIAHy JOJDKHBI OBITh
JIOCTYITHBI Ha BCeX pabodmx Mecrax. Takke He-
00X0UMBI  CHiCIU(UKAIIUN, YEPTEKH, HHCTPY-
MEHTBI, Ia0JIOHBI, KOTOpbIe OYAyT HCIOJIB30-
BaThCs, METOJJMKH OCYIIECTBJICHUS BBHIOOPKH, HC-
IBITAHUH, KPUTEPUU 0TOOPA M OLICHKH H T. 1.

I'maBHOe TpeboBanne QAP — 310 OobOecmeue-
HHE KIHeHTa (M MepCcoHaj a) SCHBIMU, YETKHMH
MHCTPYKIMSIMA M PYKOBOJICTBOM, TaK e Kak U
COOTBETCTBYIOIIUMH METOJIAMHU U TPOLEAypaMu
W3TOTOBJICHUSI M MHCIEKIIU; OBEICHHE Pe3yJlb-
TaTOB MHCIIEKIMH, BKJIIOYAsl BBISBICHHBIE OIINO-
KM, JI0 mepcoHana. Bce oHM JO0IKHBI OBITH SICHO
JOKyMEHTUPOBaHbl W JIOCTYIHBI JUIs Oymyruei
(BO3MOKHO) IKCTIEPTH3BI MOKYITATEIICM.

QAP pasgensier mporiecchl MPOU3BOJICTBA HA
CTaJIMH, OKa3bIBAIOIINE, KAKUE BUIbI HHCIICKIIUI
OyIayT HEOOXOAWMBI M JOCTaTOYHHI B Hadaie, B
TEUCHHE W TI0 3aBEPIICHUH KON CTaJuH Mpo-
1ecca MPOM3BOJACTBA M KaK JaHHbIC WHCICKIIMH
OyIyT HpeACTaBICHbl B KOHEYHOH JOKYMEHTa-
r. OtHa W3 TIIaBHBIX [eJIeH TUIaHUPOBaHUS Ka-
YECTBA COCTOUT B HISHTH(UKAINH JIOOBIX CIie-
OUQUUECKMX M HEOOBIYHBIX TpPeOOBaHW, Mpo-
IIECCOB, METOJIOB, BKIIIOUAsi T€ TpeOOBAHUs, KOTO-
pbIe SBISIOTCS HEOOBIYHBIMH M3-32 HOBHU3HBI, HE-
JIOCTaTKa OmbITa ¥ / WIN OTCYTCTBHS NpPELEICH-
TOB.

BBenenne cnenmanbHBIX WM HEOOBIYHBIX
TpeOOBaHUI K TMPOIYKIWW NOJDKHBI OBITH TIA-
TENIbHO HCCJICJIOBAHbI, 3aIlJIAHUPOBAHBI U JIOKY-
MEHTHPOBAHbI B CHCTEME MEHE/DKMEHTa KadecT-
Ba.

CooTBeTtcTBMe ISO 9001:2000

OmnmireM, Kak MOTYT OBITh 3aKPBITHI dJIEMEH-
1 1SO 9001:2000 B QAP. Eciin HeoOxoaumas
koHTponupyemas CMK nokymeHTanus yxke cy-
mectByeT, QAP IOKEeH OTHOCHUTBCS TONBKO K
OTIpeJIeIEHHON CUTYAIMH WK CTIEU(HUKALINY.

OmeemcmeeHHocmMb pykogsodcmea
QAP noimkeH nokaszarb, KTO OTBEYAET 3.

obecrniedeHne NEHCTBUI, KOTOpHIE TUIAHUPY-
IOTCS, BHEAPSAIOTCS, YIPABIAIOTCS U IIOJABEP-
raroTCsi MOHUTOPHHTY,

TpeboBaHUS K KOMMYHHUKaUsIM (0OMEeHY WH-
(dopmarniueit) u perreHve mpoodIeM;

PEBIO PE3yJIbTATOB ayAUTOB,

MCIIOJITHCHHE 3aIIPpOCOB HA OTKJIIOHCHUS,

IIPOBEACHNUE KOPPEKTUPYIOIIUX ACUCTBUI.

2. O630p KoHmpakma
Anammn3 KoHTpakTa 1OKEeH 0XBaTUTh!
KOI'Ja, KaK U KEM, PEBIO IIPOBEIECHO,

KaK pe3yJbTaThl 3aperuCTPUPOBAHBI;

KaK MpPOTHBOpPEYMBBICE MHCTPYKIHMU WIH 00-
HAPY>KEHHBIE IBYCMBICIICHHOCTH PEILIECHBI.

3. YnpaeneHue npoekmupogaHuem

YpaBneHue mpoeKTUPOBAHUEM JIOJKHO yKa-
3aTh:

KOT/Ia, KaK ¥ KEM BBIMOJIHEH MPOIIECC MPOECK-
TUPOBAHUs, BAJIUIAIUU U BEepUDUKAIIUU TIPO-
€KTa, KaK OH YIIPaBJISIETCS] U PpETUCTPUPYETCS;

JO0YI0 MPUYACTHOCTh U BOBJICUCHUE KIIMCH-
Ta B 3TOT IpOLIECC;

MPUMEHUMBIE CBOJBI IPABUJ, CTaHIAPTOB,
criel(pUKaIil 1 peryJupyrommx Tpedosa-
HUM.

4. YnpaeneHue [JokymeHmauyuel u 0aHHbIMU

VYupasnenue JloKkymeHTauuen W JAaHHBIMU
JIOJ>KHBI OTHOCHUTCS K:

4TO 00ECTICUYMBACTCS M KaK 3TO YIPaBIACTCS;
KaK CBs3aHHBIE JOKYMEHTHl OYAyT WICHTH-
(hutmpoBaHsI;

Kak U KeMm olecreynBaeTrcsl JOCTYI K JOKY-

MEHTaM,;

KaKk M K€M OpHIHHAJIBl JIOKYMEHTa paccMmar-
PUBAIOTCS M OI00PSIOTCS.

5. Bakyrika
[Ipu 3aKynKax JOJDKHBI OBITH 0003HAYEHBI:
Ba)KHEHILAs MPOAYKIMS, KoTopas OyAeT Kyn-
JIeHa,
HOCTaBIIUK U TpeOOBaHUs, Kacaromuecs 3a-
KYIIKY;
METOA, OLIEHKA, BBIOOp W YHpaBieHUE CyO-
HOAPSITINKOB;

notpedHocts B QAP cybmoapsinunka, 9ToOb!
YIOBJIETBOPATH PETYJIUpYIOIIHE TpeOOBaHUS
HNPUMEHHMBIE TIPH 3aKyIKax MMPOTyKINH.

6. CobcmeeHHOoCmMb 3aKa34yuka

OTHOCHUTEIILHO COOCTBEHHOCTH
JIOJDKHO OBITH 0003HAYEHO!

3aKa34YrKa

KaK OHa UAEHTH()UIIUPYETCs U YIPaBJIsIeTCs;

KaK OHa IMPOBCPACTCSA Ha COOTBECTCTBUC TPC-
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6OBaHI/I$IM; - CBUACTCIILCTBO KOMIICTCHTHOCTU TPETHUX

KAaK PEIIAlOTCs BOIPOCHI IPH OOHAPYKEHUH .

HECOOTBETCTBHUM.
10. UsmepumeribHOe U ucrnbimameribHoe

obopydosaHue
7. UBeHmubukayus u rnpocrexueaemocms Py

Ecnu npocnexxuBaeMocTh — TpeOOBaHUE KIIU-

€HTa, TO TOTJla IJIaH JOJDKCH.

OTPEJICNIUTh 00JIaCTh JISHCTBUSL M CTEICHb
MPOCIICKUBACMOCTH, BKITIOYAs, KaK W3JCIHS
UACHTU(DUIIUPOBAHBI;

YKa3bIBaTh KaK YCJIIOBUSI KOHTpAaKTa U IOJHO-
MOYMSI 10 PETYIUPOBAHUIO TPEeOOBAaHUH IO
NPOCIIEKUBAEMOCTH HWACHTH(PHUIUPOBAHBI U
BKJIIOUEHBI B paboyne TOKYMEHTHI;

YKa3bIBaTh, KaK IPOU3BOIATCS, YIIPABISIOTCS
U JIOBOJIATCS COOTBETCTBYIOIINE 3aITUCH.

8. YnpaeneHue npou3eo0cmeeHHbIM
npouyeccom

anaBﬂeHHe IMPOU3BOJACTBCHHBIM IIPOILIECCOM

MOXKET BKJIFOYATh.

npouenyps! / ”HCTPYKIIUH;

3Tarbl POU3BOJICTBA;

METO/IbI KOHTPOJISI ¥ YIpaBJIeHHs Ipolecca-
MU,

XapaKTePUCTUKH TPOAYKLUHHA H O0OCITy)KHBa-
HHSI.

[TnaH MOXeET TaKKe BKIIIOYATh!

CCBUIKH Ha KPUTEPHU MacTEPCTBa;

CHenualbHble W KBaJIU(UIUPOBAHHBIE MPO-
LIECCHI;

WHCTPYMEHTBI U METOJIbI, KOTOpbIe OyayT UC-
MOJIB30BATHCA.

9. Ocmomp u ucrnbimaHue

OCMOTp ¥ UCTIBITAHHE JTOJKHBI YKa3aTh!
JII000H WHCIEKIMOHHBIA U MCIBITATEbHBINA
ILIaH;

KaK [IPOBEPSIOTCS U3IENuUs CyOnOapsAIUKOB;

MECTOIIOJIOKCHHUE OCMOTpa M HUCHBITATCIIb-
HBIX ITYHKTOB,

HPOILIEYPHI U KPUTEPHHU TIPUEMKH;

MYHKTBI OCBUIETENLCTBOBAHUS (KIMEHTA)
rie, KOrjia U Kak MCIOJHACTCS TPETbUMH JIH-
1[aMH:

- HCIIBITaHHUS,

- BepuduKauMg OPOLYKLIHNH,

- cepruuKaTel Ha MaTepHalbl, W3IEIHs,
CEepBUC, NPOLIECCHI, IEPCOHAT,

O6opynoBaHUE TODKHO:
OBITh UICHTUDUITUPOBAHO;
UMETh YKa3aHUE METOJIOB KAINOPOBKH;

UMETh 3alHiCH cTaTyca KauuOpoOBKH M HC-
MOJIH30BaHUs 000PYyI0BaHUS;

UMETh YKa3aHHWe CIeMu(pUIecKnx TpedoBa-
HUHM Ans uaeHTH(GUKa WHCIIEKIUHA U cTa-
Tyca IpOBEPOK.

11 Hecoomeemcmaeyrowue usdesnus

Crnenyer ykasartb:
CTEIeHb U THII JIO3BOJISIEMBIX TIEPEICIIOK;

00CTOSITENBCTBA, TPH KOTOPBIX MOCTABIIUK
MOJKET 3aIlpalluBaTh YCTYIIKH;

KOppEKTUpYyIOlllee W TPeayNpeKIaromine
JNEUCTBHUA,

MepeMENICHNs, XpaHEeHue, YIaKoBKa, Ipeo-
XpaHEHHUE U MTOCTaBKa.

12 [ononHumernbHble cOObpaxkeHusi

ITnansr O0ecnieuenus KauecTBa TOIKHEL:

yYKa3bIBaTh KIIOUEBHIE 3allUCH IO KaYECTBY
(To ecTh, Kakue, KaK JOJATO OHH JOJIKHBI CO-
XPaHATHCS, TJI€ ¥ KEM COCTABIISITHCS);

[IOKa3bIBaTh, KAaK YYUTBIBAKOTCS 3aKOHOJA-
TEJIbHBIC WU PETyIHpYIOLIHe TpeOOBaHHUS,

onpenesats GopMy, B KOTOPOH 3amucH IO
Ka4eCTBY JAOJDKHBI XPAHUTHCH,

OMpEaAcATh OTBE€TCTBECHHOCTD, XpaHCHHE,
BOCCTAHABIMBAEMOCTb, MECTOHAXOXKJCHUE H
TpeOoBaHMS K KOH(PHUIEHITNATEHOCTH,

BKJIFOYATh XapakTep U CTEIEHb ayJuTa Kaye-
CTBa, KOTOpbIEC OYyAyT NPEANPHHSTHI,

YKa3bIBaTh, KaK KOHTPOJIBHBIE PE3YJbTATHI
JIOJKHBI UCTIONIB30BAThCs, YTOOBI MCTIPABIISTD
Y TIPeIOTBPATUTh MOBTOpEHHE Ae(EeKTOB,;

MOKa3bIBaTh, KaK Oy/JeT MPOBOIUTECS 00yde-
HUE ITaTa, €CJIA OTPeOyeTCs.

B Clly4ae, €CIIM CEPBHUC SBIISIETCS MICHTH(HU-
[IMPOBAaHHBIM  TPeOOBaHMEM,  ITOCTABIIUK
JIOJDKEH TPOJEKIApHpPOBAaTh HAMEPEHHs II0
o6ecnequI/I}0 COOTBCTCTBUA HNPHUMEHUMBIM
TpeOOBaHMAM K 00CITyKHBaHUIO;

YKa3blBaTb CTATUCTUYECKUE MCETOABI, CCJIN
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norpedyeTcs.

Huxe mpuBOIUTCSI IpUMeEp METOJIUKU CO3J1a-
HUSI THIIOBOTO PErjiaMeHTa KOHTPAKTHOW CIICIH-
(hukanmn.

LUenb meTtogukmn

Hacrosimeil MeTogukoil mpennucaHo paspa-
6otare TunoBoii PersiameHT A7 BBIOJHEHUS
Crenudukanuy, B KOTOpOW H3HAYAILHO YCTa-
HOBJIEHBI  (CrierM(UIIMPOBAHBI)  TEXHHUYCCKUE
TpeOOBaHUS Ha 3aKyNAeMbIi TIPOIYKT.

[pencrasmusiercs, uto uenu Konrpakra Ha 3a-
KYIIKH TPOyKTa (Marepuasios, moayhadbpukaTos,
KOMIIOHEHTOB, M3JIENIHii) MOTYT OBITh JOCTHTHY-
Thl Hawmbojee H(PPEKTHBHO, €cM KOHTPaKTHAs
(3akymnounas) Crerudukanus OyaeT periamMeH-
tupoBaHa [ lnanom Ob6ecrieuennst KauecTsa.

Tonsko ITnan Obecnieuenns KauecTsa (maee
QAP) obecrieunt oprauusanuu-Ilokynamenio
YBEPEHHOCTh B HaJUIeKamieM BbeimonHeHnu Cre-
U(UKAIIH.

Tomeko QAP 3acBumeTenscTBYyEeT Crocoo-
HOCTb (cocTosITENBHOCTD) OpraHu3aluu-
IIpooasya BHIONHATH TpeOOBaHUS, CHETH(UIIN-
poBaHHBIE 3aKa30M / TeHIepoM / KOHTPAKTOM Ha
pa3paboTKy, U3rOTOBJIEHUE W MOCTaBKY MPOAYK-
Ta.

O6nacTtb NpUMeHeHus

QAP moxer OvITh 3aTpeboBan [loxynamenem
U TIPOMHCIIEKTUPOBAH " mpemuvell He3a8UCUMOT
cmoponoi” 1o mopydyenuto Iloxynamenst B Kax-
JoM 3akase / TeHaepe / KOHTpaKTe.

IIpu stom B [Ipeamere Kontpakra u B memsx
Ha/jiexamero  BoeMojHeHUus  Crenudukanuu
Ilpooasey puMeT 00s13aTEIILCTBO MPEIOCTABUTh
QAP Ha cornacoBanue u onodpenue [Hoxyname-
.

Hcxons w3 crnenuduuupoBaHHBIX TpeOOBa-
uuii, QAP Oyner BKJIOYaTh OCHOBHBIC (KITFOYe-
BBIE) DTAllbl BBIIYCKa MPOIYKTA, TPEOYIOLIHE CTa-
tyca koHTpoJs. [To cytn QAP npennucano otse-
THUTB!

Uro momkHO ObITH chenaHo B KoHTpakTe u
Kewm,

Korna, I'me n Kak 310 gomxHO OBITH caeia-
HO,

Kakue wmarepuansl, aokymeHtsl u Kaxoe
o0opynoBaHUe JOKHO OBITH HCIIOIb30BaHO

Kakum 00pazom 3TO JOKHO OBITH HMPOKOH-
TPOJIMPOBAHO U 3apPETUCTPUPOBAHO.

MpeanucaHuns

Crnenudukaimn K 3akazy / teHmepy / KOH-
TPaKTy.

Crernmanbubie  Texnuueckue TpeOGoBaHus
Ioxynamens.

BS EN ISO 9001:2000. Cucrembl MeHEIK-
MEHTa KadecTBa — TpeOoBaHUs

TepMVIHbI n onpeageneHunsa

Meronuka (mporenypa) — crernuduIupoBaH-
HBIN IMyTb AJIS BBIITOJIHCHUSA NCATCIbHOCTH.

[peioKeHHbINH TPOAYKT — ToBap (Marepua-
761, TO0My(haOpUKaThl, KOMIIOHEHTBI, W3/CIIHS)
npenocTaBiieHHbId [Ipodasyom BHelHeMY [loxy-
namenio.

Crnermdukaiys (TEXHUYECKUE YCIOBHS) —
JIOKYMEHT, YCTaHABIIUBAIOIIHIA TPEOOBAHMS.
Ilpumeuanue. JIng 3TOro TepMHUHA MOTYT OBITH
HEoOX0MMBI OTpeessonIre ciaoBa. Hanpumep:
crierQuKanus Ha MPOAYKIHIO, CHEIMPUKAIIL
Ha mporecc, crnenu@uKainus Ha WCIBITAHUS U
crierQ KAy Ha BBITIOJTHEHNE padoT.

Wucnekims (KOHTPOJIb) — OL[EHKA COOTBETCT-
BUA IIYTEM Ha6J'HO,Z[eHI/I§I " 3aKJI04YCHHA, COIIPO-
BOXIA€MBbIC COOTBECTCTBYIOLIUMHU OCBUIACTECIILCT-
BOBaHMSMH, H3MEPEHUSMH, WCIBITAHUSAMH WU
IPOBEPKAMH.

OOecrieueHne KayecTBa — BCE IJIAHUPYEMBIC
U CHCTEeMaTHYECKH OCYIIECTBIIIEMbIE BHIBI JEs-
TENPHOCTH B OPTaHW3alNH, JJIs CO3JaHUS U Jie-
MOHCTpaluun IlOCTaTO‘IHOﬁ YBEPCHHOCTH B TOM,
YTO TPOJAYKT OyJeT BBIOJHATH TPEOOBaHHS K
Ka4ecTBY.

ITnan OGecneyenus KagyectBa (QAP) — no-
KYMCHT, OHI/ICI)IBaIOHII/Iﬁ KIIFOUYEBbBIC DOTallbl H
IPOLIECCHl BBITYCKa IPEUIOKEHHOTO IPOIYKTA,
KOTOpbIe TPEOYIOT HMHCIEKIUH (KOHTPOJIS), a
TAKXXC PECYPChI, KOTOPLIC NOJI’KHBI MPUMCHATHCA
K KOHKPETHOMY NPOJYKTY, IPOCKTY WIIH 3aKazy /
TeHJepy / KOHTPAKTY.

TunoBoe oTto6paxeHune QAP

Bce ycranosnennsie [lokynamenem TpedoBa-
HUS OyIyT BHECEHBI M MPOAHAIU3UPOBAHBI
Ipooasyom B QAP, a uMeHHO:

TpeOoBaHus, ycraHoBJIeHHbIe Crienudukanu-
ell, BKIrOYass TpeOOBaHMS K IMOCTABKE M IO-
CJEAYIOLIEMY COIPOBOXKIEHUIO;

TpeOoBaHUs, HE ycTaHoBIeHHbIe Crenudu-
KalyeH, HO HEeOOXOIUMbIC IS CIEIUUIH-
POBaHHOTO WIIH TOJPa3yMEBACMOr0 IMpHMe-
HEHMSI, €CJIM TAKOBOE U3BECTHO;
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3aKOHOJATENbHbIE M pEeryiupyromue Tpedo-
BaHMsI, OTHOCSIIIUECS K IPOAYKTY;

crienuanbHble TpeOOBaHUs, ONpenensIeMble
Ioxynamenem.

Ilpumeuanue. B HEKOTOpBIX Ccly4asx, Ha-
npuMep, Tpu mpojaxax depe3 Matepner, ¢op-
MaJIBHBIA aHaln3 KaKIOW 3asBKU HE BBIIOJHHM.
BwmecTo aTOTO aHaNM3 MOXET OBITH MPOBEACH Ha
OCHOBe WH(]OpPMAMKA O TPOAYKTE, MOIy4YEeHHOU
U3 KaTaJIoroB.

B Tabn. 1 npuBeneHoO THIIOBOE OTOOpakeHHe
QAP cocraBnenHOoe TI0 Hauboliee 4acTo BCTpe-
qaommMcs (KITI0OYEeBBIM) 3TarmaM B IPOIeccax
BeinoHeHus KontpaktHoit Crnienndukanuu. Kak
MIPABUIIO, TAKUMH TIPOIIECCAMH SIBISTFOTCS:

YIPABJICHHE JOKYMEHTALUEN 110 JU3aliHy;
IIpUEMKa Ha CKJaJ BXOJHBIX MATEPHAIIOB;

MPOIIeCCh BBIMyCKa (IPOU3BOACTBO) B T. U.
BBIINYCK pa0O4yuX MpoIeayp, UACHTU(UKALIUS

KOHTPAKTHOI cnenupukamun 69

BXOJIHBIX MAaTEPHAJIOB W MOJyPaOpHKaTOB,
TEXHUYECKUI KOHTPOJIb U MCIBITAHUS B T. Y.
MEXaHHYECKHX, T'€OMETPHUYCCKUX, SJIEKTPHU-
YEeCKHUX, XAMHYECKUX U MarHUTHBIX ITapaMeT-
POB, THAPO- ¥ TTHEBMOUCITBITAHHS U TIP.,;

KanOpOBKa MPHUOOPOB U 00OPY/TOBAHHS;
yrpasjeHue paboueii JOKyMeHTaIueH;

(UHUIIHBIE ¥ IPUEMOYHbBIE UCTIBITAHUS (KOH-
TPOJIb);

KOMIUJICKTAIUA B T. 4. MAPpKUPOBKA U YIIaKOB-
Ka,

aylIUThl HE3aBHUCHUMOM KOMIIAHWEH U Mpen-
crapurensamMu Iloxynameins.

Ha nmpumepe npusenennoii B @opme 00 mo-

xKeT ObITh cocTaBieH KoHKkpeTHbIH [lman QAP
Ui KOHKpeTHoro KoHTpakra Ha 3aKyIKH.



®opma 00

Bnanenen renaepa:

TIJTAH OBECIIEYEHUS KAUECTBA (QAP*)

Pesusuonusiii yposens: 0, anpens 2002

XXXXXXXXXXXXXXXX * (amri.) Quality Assurance Plan

TIpomaserr: X X X XXX XXX XXXXXXX IMPOAYKT (mo/Hoe onucaHue): He3aBucrumas HHCTIEKIIMOHHAS KOMITAHUSI:

ITokynarens: Tpy6a EN12451-CuNi10FelMn-HO75 30x1,0x8080( mm) CXC BOCTOK JINMUTEN / SGSVOSTOK LIMITED
XXXXXXXXXXXXXXXX Tpy6a EN12451-CuNi30Mn1Fe-HO90 30x1,5x8080( mm)

Kontpakt Ha 3akynky

KonrpakrHas (3akynounas) Crerudukanus:

[Ipeanucanus:

XXX XXX XXXXXXXX XXXXXXXXKXXXKXXXKXXXKXXXKXXXXXXXXXX 1C09000:2000, pazzen 7.1 —XX XXX XXX XXX XXX XXXX
Ne | Cnemuduum- | JemoHcTparms [otpebHOCTE B Hucnokanus | Konrpomu- Merton ouen- | Yacrora Kpurepun OT4eTHOCTh Obs13aTens- Obs3aTenser-
ILI. | POBaHHBINA crniocoOHocTH (co- | omoGpenun JTamna co pyemsble ma- kH (KOHTpO- OIIEHKH MIPUEMKH CO (dbopmar 3a- CTBa Ba CXKC
9Tall BBIITYC- | CTOATENLHOCTH) CCBUIKOW HA | paMeTpsl 7s1) (xoHTpOIIS) CCBUIKOH Ha nmcei) OAO "Pes- BOCTOK
ka [1PO- [Iponasua Cayx0y . MIPUEMOYHBII nuHcku# 3a- | JIMMUTE]]
JAYKTA CIIeIAATICTA JIOKYMEHT oz OL[M”
1 2 3 4 5 6 7 8 9 10 11 12
1 | KommyectBo | CBoOomHBIE H CornacoBanue 3a- | [IpousBoa- I'paduk m3ro- | Cenexropusie | [Tocyrouno Opnobpennsiit | Jucmerdep- [TocraBka B [penot-
U CPOKH TI0- JIOCTaTOYHBIE TPY3KH IIPOU3- CTBEHHAs TOBJIEHHS OTYETHI rpaduk u3- CKHE CBOJIKM | YCTaHOBJEH- | TPY304HBIN
CTaBKH MOIITHOCTH TIPO- BOJICTBA, YCIIOBUH | ciryx0a MNPOAYKTA TOTOBJICHUS HBIE CPOKU M | KOHTPOIIb KO-
MMPOAYKTA | usBoxctBa, Xpa- xpaHeHus, TpaHc- | Ilponasua MMPOAVYKTA TpebyeMoM JIN4eCTBa
HEHUs, TPAHCIIOp- | HOPTHPOBAHUS KOJIMYECTBE
THUPOBaHHMS
2 | Mapka, copt, | Cepruduxarms Ha3znauens! 00b- Cayxba Hoarsepxae- | Ayautsl Ilo- ITo rpaduxy | OnmoOpennass | Otuet o 3ammra npe- | Upentnguxa-
THUIIOpa3Me- MPOU3BOJCTBA MO | eM M mpoBejneHue | Jlupekropa | HUE MapKH, KyTaTesnst ayanuToB IMporpamma Cepruduka- | cepun U
pHI MIpeBapUTENILHON | TpeIBapUTEIbHON | IO KauecTBY | THUIIOpa3Me- Cepruduka- | munm
cepun CEepHH C IIENBI0 poB iezidi
Ceprudukanun
3 [Ipupona JlemoHcTpanus [Ipuemka He crie- Cryx0b1 Hcnonnenue -
BXOJHBIX Ma- | METOJIOB XpaHe- mudumposana Jupekropa BHYTPEHHHX
TepUajIoB U HUS ¥ KOHTPOJIS M0 3aKyT- Ipouexyp
KpHUTEpHU BXOJHBIX MaTe- kam u ln-
Juis ipueMKu | puanos. HasHa- peKTopa 1o
YeHHEe KpUTEpHEB KauecTBY

IUIsl IpHEMKH (B
T.4. TOKCHYHOCTb,
paanoaKTHB-
HOCTb, TT0XKapo- U
B3pBIBOOE30MIAC-
HOCTB, 9KOJIOTH-
HecKas YHCTOTa U

np.)




@opma 00 (IIpooonsicenue)

2 3 4 5 6 7 8 9 10 11 12
Tepmoobpa- | JdemoncTpanms [Ipuemxa ne cne- | Coayxba [Mapametpst 3amucu 1o [TocraBka B -
0oTKa METO/IOB U TEXHO- | IU(HUIUpPOBaHA I'maBHOTO TepMoobpa- Ka4ecTBY 0 | COCTOSHHHU

JIoTHi B IPOM3- Texnonora 00TKH bopme OTXKHUTa
BOJICTBE EN10204 2.1
Kontpons JlemoHcTpamus [Ipuemka o 3a- Ciyx6a Jomycku no Busyanbuslii 20% IMucemo IMo- | 3amucu no IIpencrasne- | OcBupne-
pa3MepoB U METO/IOB KOHTPO- | TIHCAM KayecTBa. Jupekropa | HapyXHOMY 20% KynaTens OT | Ka4ecTBY IO | HHME Ha OCBU- | TEJIbCTBO-
JIOMYCKOB nst v ucrionHenue | OcBUIETENbCTBO- | 10 KadectBy | auam. (OD) 10 Tpy6 12.04.02: bopme [Ie-TeNbCTBO- | BaHHe. AHa-
MIPUEMOYHBIX BaHHe TOJILMHE 5 1py6 B OD:+0- EN10204 BaHHe U3 3amnucei
KpUTEpHEB crenku (TK), napTHd 0,3mm 3.1A Ha TIPaBHIIb-
qumane (L) 5 tpy6 B TK: +-10% HOCTb H TIOJI-
MIPSIMOJIUHEH- NapTHH L: -0+25mm HOTY
HOCTH Tiep- 3vMMm Ha 1 M
NeHIUKYIISp- 0,5 mm
HOCTH
Kontpons JlemoHcTparmst [Ipuemka mo 3a- Cayxba Brytpennsist u | Busyaneneii | Kaxnmas B paszmene 6. | 3amcu mo [pencrasme- | OcBune-
KayecTBa M0- | MeToxa KOHTPOJNS | MUCSIM KadecTBa. JupexTtopa | HapyxXHas 1o- Tpyda 4 EN12451 Ka4ecTBY 0 | HHE Ha OCBU- | TEIHbCTBO-
BEpPXHOCTEI U UCIIOJTHEHUE OCBHUIETENBCTBO- | 10 KQYeCTBY | BEPXHOCTH bopme JIe-TeNbCTBO- | BaHue. AHa-
IIPUEMOYHBIX BaHUE EN10204 BaHHE JIU3 3anucent
KpHUTEpUEB 3.1A HAa NPaBUIIb-
HOCTB | HOJI-
HOTY
IMpumenenne | JemoHcTparms Ipuemka mo 3a- Jlaboparo- Pasmep 3epHa | EN 1SO2624 | Min2 tpy0osl | B pasmene 3armcu no IpencraBne- | AHanu3 3amu-
CTPYKTYPHO- | METOJOB CTPYK- MHACSIM KauecTBa puu IIpo- W 07100- st maptan - | 6.5.3 KauecTBy 10 | HUE Ha pHU- | ceif Ha
ro aHanm3a TYPHOTO aHaIM3a JaBla pennbiii Cep- | <2000 u ma- | EN1245: bopme eMKY MPaBHJIbHOCTD
(ucribITanmii) THduKanued | Jiee o 0,010-0,050 | EN10204 U TIOJIHOTY
mero (mpo- Tab1.6 MM 3.1A
uenypa) ana- | EN 12451
am3a
[Ipumenenune | [demoHcTpanms [Ipuemka mo 3a- JlaGoparo- Xum. coctaB Onobpennsiii | Min2 tpy- Hopmupye- 3amucu 1o [Ipencrasne- | Ananus 3anm-
XHMHYECKOTO | METOJOB XUMHUUe- | MHUCSAM KayecTBa puu IIpo- CIIJIaBOB IO Cep-tuduka- | Obl U1t map- | Mble JOIycC- KauecTBy 10 | HUE HAa NpHU- | ceil Ha
aHanm3a CKOTO aHajm3a JaBLa Crieunduka- ueit Metos i <2000 1 | ku mo Crie- bopme eMKY MPaBHJIbHOCTD
(ucribITaHmiA) V2058 (mpouenypa) | maiee mo mudu-kamm | EN10204 U TTOJIHOTY
aHanmM3a Tab1.6 3.1A
EN 12451
[Ipumenenune | [emoHcTpanms [Ipuemka mo 3a- JlaGoparo- Hormycku mo EN ISO Min2 tpyosr | B ta6u. 2 3amucu 1o [pencrasme- | OcBune-
MeXaHH4e- pa3pymanonmx MTUCSIM KAa4eCTBa. puu IIpo- TBEPIOCTH 6507-1 wn JUTS TApTHA EN12451: Ka4ecTBY 0 | HHE Ha OCBU- | TEIHCTBO-
CKHX (cuio- CIoCcO0OB UCTIBI- OcBuzeTensCTBO- | AaBHa onobpennsiii | <2000 u ga- | Hdust ¢bopme JIe-TeNILCTBO- | BaHWe. AHa-
BBIX) CIIOCO- | TaHMH BaHHE merox (mpo- JIe€ 110 HO75:75- EN10204 BaHHE U3 3aIKcel
0OB HCIIBITA- Heaypa) uc- Tab1.6 105HV. Ins | 3.1A Ha NPaBUIIb-
HUH IBITAHUH EN 12451 HO090: 90- HOCTb U TOJI-
120HV HOTY




@opma 00 (IIpooonsicenue)

1 2 3 4 5 6 7 8 9 10 11 12
10 | Ilpumenenue | JemoHCTpamus [Ipuemka mo 3a- JlaGoparo- Pacmmpenue Busyaneueiii. | Min2 tpy6sr | B a6, 2 3amucu 1o [pencrasme- | OcBune-
WCTIBITAHUH pa3pymanonmx MTUCSIM KAa4eCTBa. puu IIpo- MIPU Pa3Bajb- EN10234 wnu | mnst naptum EN12451: ne | xayecTBy IO | HHE HAa OCBH- | TEIBCTBO-
Ha pa3Balib- cnoco0oB ucmbl- | OCBHICTENBCTBO- | JaBla noBke (pasna- | omoOpennsiii | <2000 u ma- | menee 30% ¢bopme JIeTEeNbCTBO- | BaHuWe. AHa-
LOBKY (pa3- TaHUH BaHHE 4e) Mmerox (mpo- nee 1o EN10204 BaHHE JIU3 3amnucen
naqy) neaypa) uc- Tabn.6 3.1A Ha [IPaBUJIb-
MBITAaHUH. EN 12451 HOCTb U TOJI-
HOTY
11 | [pumenenue | [demoHcTpamms [Ipuemka mo 3a- Cyx05I 1 Bremnue u EN 1971 wnn | Kaxnast OtcyrcTBHE Juarpamma [pencrasme- | OcBune-
TOKOPHOTO HEpa3pyIIaoero | MUCsIM KadecTBa. Y4JacTOK He- | BHYTpPEHHHE 0J00peHHbI | TpyOa nedexTos. CKa-HUpOBa- | HHUE HAa OCBU- | TEIbCTBO-
KOHTPOJIA (roxoBuxpesoro) | OcBumerenbcTBo- | paspymato- | medexrst Ka- merox (po- Kamu6p. o1- Hus. 3amucu | Ae-TenbcTBO- | BaHue Bepu-
crioco0a uctbITa- | BaHUE IIero KOH- TOpOBKa Ha Heaypa) uc- BEpCTHE Ha 10 Ka4eCTBY | BaHHeE buKkarys.
Huitl. Kanmnbposka TPOJISt stanone. J{u- MBITAaHUH. stanone —0,9 | mo popme Amnanus.
am. Kaauopo- mMm. Yacrora | EN10204
BOYH. OTBEp- kammopoBkn | 3.1A
cTHs Ha HTaJIOHE
12 | YnakoBka JemoHcTpanys [Ipuemxa ne cne- | Ckian [Ipo- | KauectBo Busyanenbnii | Kaxmas TpeboBanus | 3amucu mo Hcnonnenne
METOI0B mudurposaHa JaBIa YTaKOBKH. yIaKoBKa Crnenudurka- | kauecTBy BHYTPEHHHX
02058 pouenyp
13 | MapkupoBka | JlemoHCTpanus OcBunerensctBo- | Ckuan IIpo- | KauectBo Busyansnsiii | Kaxnas PEKBU3UTHI - IIpencrasne- | OcBupne-
METOJIOB BaHHE JaBIa MapKHPOBKH. TpyOa MOCTaBIIUKa; HHE Ha OCBH- | TEJIbCTBO-
CootBeTcTBHE o0o3HaYeHHe JIe-TeNbCTBO- | BaHHE
creruduKa- U37Ienust; co- BaHHE
iezidi CTOSIHUE TIO-
CTaBKU
14 | OunnmHAS CymecTByromnias [Ipuemka o 3a- Ciyx6a Odopmnenne | Busyamsneri | 100% TpeboBanns | dopmar no- IIpencrasne- | Ilpexncrasie-
IIpUEMKa, MIPaKTHKA U Tpe- IIHCSM KauecTBa. Jupektopa | JTOKyMEHTOB. cneruduKa- | KyMEHTOB IO | HHeE Ha OCBHU- | HHE Ha OCBH-
JIOKyMEHTH- 6osanus Crenu- OcBugerenscTBo- | 1o kauectBy | CocraB A0KYy- 197171 EN10204 JIe-TE€NIbCTBO- | Je-TEIbCTBO-
poBaHue, ¢buKayy u BaHHE MEHTOB BaHHE BaHHE
cepTuduka- [peanucanuit
ST
15 | Xpanenue, JlemoHcTpamus Onobpenue me- IIpoussoa- [Tapamerpsl Busyansnpiii | Ilo rpaduky | TpeGoanus | Ortuer IIpencrasne- | OcBupne-
oTrpy3Ka METOJIOB TOJOB HaOIOe- CTBEHHAs OTIPY3KH OTIPY3KH crneruduka- HHE Ha OCBH- | TEJIbCTBO-
Hud, rpaduka or- | Ciryx0a. (Bpems1, kosH- WX | TIpe]- JIe-TeNbCTBO- | BaHHE
rpy3ku. OcBune- Cxnan IIpo- | uectBo OT- MUCaHUH BaHUE
TeJILCTBOBAHNE JaBIa. IPY>K€HHOTO
OTIPy3KH Cyx0a TPaHCIOpPTa).
BO/I. [TmomGupoBa-

HHC




@opma 00 (Oxonuanue)

1 2 3 4 6 7 8 9 10 11 12
16 | Uncnekims OO6cyxneHne Onobpenne 00b- [apametpei B | Bribopxa. [o rpaduxy | Ilo xonTpak- | Otuer mo - OT4YeTHOCTH
(mpoBepkH, o0BbeMa HHCTIEK- eMa U craTyca o0beMe uH- HWcnbrranus BH3UTOB Ty ¢ [Toky- dopme SGS
peBH3UM Ha- | LMK nHcnexknu [lo- CHEKIIH IIpubopHsie 1 narenem
3HaUCHHBIE kymnaresem. Co- BU3yaJIbHbIE
IMokynare- IJIaCOBaHHE C HaOJII0IeHN 1.
niem) IMponasiom TIpoBepka
JIOKYMEHTOB

TTonmnucu / Ileuaru:

Ot [lpooasya:

Ot loxynamens:

Or SGSVostok Ltd:




