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C MoMmeHTa BBOJA B JeiicTBre 00HOBIEHHON Bepcuu crangaptoB 1SO 9001:2000 (mexabps 2000) mpomuto
OKOJIO JIBYX JIET, YTO TIO3BOJIMJIO HAaOJIIOAaTh, HACKOJIBKO yCIENHo pa3BuBaeTcs ceprudukanms CMK B mu-
pe. Ml npoHabIroamy 3TO pa3BUTHE Ha NMpHMEpe JEsITeNbHOCTH U MO JaHHBIM MexayHapoaHoro CeptH-
¢ukarmmonnoro Oprana — CXKC (Isetinapust) (SGS Societé Generale de Surveillance S.A., Switzerland) —
MHPOBOI0O JIHJepa B 00JIACTH WHCIEKIMH, TECTUPOBaHUS U cepTHduKannu. Takxke MpaBOMOYHO 33aThCs
BOIIPOCOM O MECTE POCCUICKHX HpeANpHUSITHI MocTaBIUKOB BO BHeApeHnH CMK, uTo HeOe3bIHTEepecHO B
npeasepun BeTymieHus Poccun Bo Beemupryro Toproeyro Opranusanuio (BTO).

Knrouegvle cnosa. ceprudukanms, cCUCTeMa MeHEI:KMEHTA KauyecTBa, CTAHAAPTHI Cepuu

1SO 9000

CnpaBka no akkpegutauusam CXKC B mupe

VYuactauku ['pynmer komnaauit SGS-ICS 06-
JMaal0T aKKpPEeTUTAHUAMH, JAOIUMHU TPaBO Ha
ceprudukanuto Cucrem MeHeKMEHTa OpraHu-
3allMi TI0 CJICIYIONUM CTaH apTaM:

30 akkpenuranuii B 31 crpane mupa 1o craH-

naptam cepuu 1SO 9000 (Mcrmanus, Mranus,

Opanrus, eerinapus, BenukoOpuTanwus,

benbrus, T'omnanaus, I'epmanus, POuHnsgH-

qust, llopryramus, bosarapus, Pymbiaus,

CIUIA, Kanana, bpaswmmsa, Ynnn, Mekcuka,

Konym6ust, Aprentmna, HOxnas Adpuka,

INonkonr, Kopesi, Cunramnyp, TaiitBanb, Tau-

nmauna, Oununnuael, Kurtai, Sdnounwns, Muno-

Hesust, ABctpainus / HoBast 3enanus )

14 akkpemuranmii mo 1SO 14 001 (CIIIA,
I'epmanus, [lBetinapus, BemmkoOpuranus,
Agcrpanus, Snonus, bensrus, Hunepnanmsr,
Kanama, ®pannus, bpaswnus, Uramus, Hc-
nanus, [lopryrasnms)

9 akkpemuranmii mo QS-9000 (Kawnana,
CIIA, Bemukobpuranus, bensrus, Ascrtpa-
mus, Hwupepnannel, ['epmanus, bpazunus,
Uranus) (+1 mo VDA 6.1 B ['epmanun)

2 akkpemuraimi o EMAS (Iepmanus,
benbrus)

2 akkpenutain 1o HACCP (Benbrusi, As-
CTpaus)

1 axkkpemutanus mo SCC (3mopoBbe u 6€30-
nacHocTb) (Hunepnansr)

1 akkpeauranus no FSC (Forestry) (Benuko-
OpuTaHus)

1 akkpemuranus mo SA 8000 (mexmyHapoa-
Has)

1 akkpenutaist mo OHSAS 18 001 (3xopo-
Bbe M 0€30MacHOCTh Ha mpou3BojcTBe) (AB-
CTpaus)

1 akkpemuTtanmust TO CEePTHQUKAIMH YCIYT
(Dpaniys)

2 aKKpeauTalud M0 00sM3aTeNbHON cepTudu-
karuu npoaykiuu (Poccust, KomymoOusi)

3 akKkpeAWTaluu IO JOOPOBOIBEHOW CEepTH-
¢uxanuu npoaykiuu (acc. to EN 45 011)
(®panrms, Utanus, Hugepnawis)

1 akkpemuTarust mo TL 9000 (TenexkoMmyH#H-
karuu) (CILIA)

PasButune Ceptucpukaumm CMK B mupe

[To undopmanuu MexayHapoaHoit OpraHu-
saruu mo Crammaprusanuu (The International
Standards Organization — ISO) 61 TpOBeseH
aHaJIN3 KOMIIAaHWH, cepTU(UIMPOBAHHBIX B MHUPE
no coctosinuio Ha 1 ssBaps 2002 rona.

KonmuectBo opranmzanuii, cepTuduIupo-
BaHHBIX Ha COOTBETCTBHE CTaHAapTaMm cepun 1SO
9000, yBemuumiioch Ha 25 MPOLEHTOB 3a TPO-
weammi rox (101 985 ceprudukaros) u goctur-
10 510 610 xommanuii B 161 cTpane mupa.

Mo coobmenuto 1SO, opranuzanmu, 0Oa3u-
pytomeiics B JKeHeBe W mpoBonAlIel peructpa-
muto ¢ 1993 roma "OTo camblii 3HAYMTENBHBIN
MOJTBEM 32 HCTOPHUIO CEPTUPUKAITIH"

Ceptudurkarus no 1ISO 9001:2000, oOHOB-
JeHHOW Bepcun ctaHgaptoB cepuu 1SO 9000,
BEIpOCIa 3a mocienHuit ron Ha 44 388 ceprudu-
KaTOB, COCTaBUB pu 3TOM 44 % BceX BBIJAHHBIX
cepTu(UKATOB U HAa HACTOSIIUH MOMEHT COCTaB-
nser 8,7 % oT obmero kommyecTBa cepTHQUKA-
TOB.
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B 2001 romy Kwurait nmunupoBan mo Koimde-
CTBY BbIIaHHBIX cepTu(ukaro (10548), 3a Hum
ciegoBanin  Utamuss ¢ 9298 ceprudukaramy,
Snonns ¢ 6700 ceprudukaramu u FOxnast Kopes
¢ 3891 ceprudmkarom. CIIA 3ambIkana mATepKy
¢ 2008 noBeiMu ceprudpukaramu CMK c 2008
cepTu(uUKaTaMy, BBIIAHHBIMH 32 MTOCIEIHUI TOI.
B Ta6muue 1 mpeacraBneH cpaBHUTENBHBIA aHa-
JM3 KOJIMYECTBA BBIIAHHBIX CEPTU(PUKATOB MO 25

CTpaHaM — JIHIepaM pPa3BUTHS CepTHOUKAINU
CMK mo cocrosiuuio Ha Havano 2002 r. (o man-

ueiM ICO).

B Tabn. 2 mpencraBieHbl KOMIAHUH, CEPTH-
¢unmpoannsie  CKC  (Iseiitiapusi) (SGS
Societe  Generale de Surveillance S.A,

Switzerland) — MupoBbIM JHIEpOM B 00JIACTH HH-
CIIEKIIMH, TECTHPOBaHHS U ceprudukanuu (o
nmarabiM COKC).
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Buenpenue u ceprudurkanus Cucrem Mener:kmenta KauecrBa

PasButne Ceptudmkaumm CMK B Poccum

ITo paznuunbiM oueHkam B Poccun Mexny-
HapoaHbIMH OpraHamMu 1O cepTH(UKAINH cep-
tuduupoBano ot 400 no 700 xommanuii, 9To Ha
MOpsIIOK MeHbIlie ueM B CuHramype, Manaizuu u
Ap.

B nomomnenue oxomo 2000 mpeampusituit
cepTUQHUUIUPOBaHbl poccuiickumu OpraHamu 1o
CepTU(HKALMU Ha COOTBETCTBHE CTaHAAPTaM Ce-
pun 'OCT P MCO 9000:96 u 'OCT P NCO
9001:2001. Ilpmsnanue cepTH(UKATOB, BBIJAH-
HBIX poccuiickumu OpraHaMu Mo cepTHUKALNH,
3a pyOeXoM KpaiiHe OrpaHHY€HO BBHUIY OTCYTCT-
BUS Y HUX MEXIYHapOJIHOIO CTaTyca.

Moxer OBITh, B pPa3BUTHUH CepTHPHUKALUH
CMK 3anoxeH OTBET Ha BOMIPOC O MOMCKe MyTel
HOBBIILICHUS KOHKYPEHTOCIIOCOOHOCTH POCCHI-
CKUX TPEANPUITHH-TIOCTABITUKOB?

O HeKOTOpbIX NpeMmMyLLecTBax
BHeaApeHUA u ceptucpmkaumm CMK

B nokaszarenbcTBO mocTynara o HpeuMylie-
ctBax CMK MBI mpuBOAMM pe3ynbTaThl OMpoOca
BBICILIETO PYKOBOJICTBA KPYITHEHITMX OPUTAHCKHUX
KOMIIaHUK — yd4acTHUKOB (opyma "KammraHsbl
Wnpyctpun TOP 500™:

- HCO 9000 BHEC 3HAYUTENILHBINA BKIAI B
yIIyqIIeHHe IBYX KIFOUEBBIX (pakTOpOB ycrie-
xa B OW3Hece — KOHTPOJIb MEHEIXMEHTa
(83 %) u ymoBIETBOPEHHOCTH MOTPEOUTEEH
(82 %).

Ycunenne >(QQeKTUBHOCTH MapKeTHHTa U

MPOAaK CYMTAETCS OCHOBHBIM BKiazoM MCO

9000, 62% OIpOIICHHBIX CYUTAIOT, YTO BO3-

(CMK) kak kiawu B BTO 43

MOYKHOCTb TIPEYCIICTh B OM3HECE 3HAYMTEIIb-
HBIM 00pa30M YCHIJIMBACTCSl C MPUMECHEHHUEM
cTaHnapTa, u 52 % KOMMEHTapUeB CXOJATCS
B TOM, YTO MapKETHHI CTaHOBHUTHCS TOPa3lo
a¢deKxTrBHEE TOCIE CePTUPUKAIIHH.

He cymecrByer eauHONM yHUBEpCAIbHOMN
MPUYMHBl CTPEMHTHCS K CepTHPHUKALUU —
HNCO 9000 BocmpmHMMaeTcs, Kak KIHOY K
HIUPOKOMY KPYr'y IPEUMYIIECTB, YIy4IlIeHUE
oOciyxuBaHusi — motpedutener  (BKIrouas
CHI)KEHHE ypOBHs mpererH3uil) (24 %) u mo-
BoiieHue sddexkruBHoctu (23 %) oauu u3
HanOoJiee BaXKHBIX, 32 HUMHU CIEIyIOT pac-
HIMPEHHbIE BO3MOXXHOCTH B Om3uece (22 %),
CTpEMJIEHHE BBOJAUTH KYJIbTYpYy KadecTBa H
YIAy4LIATh KauecTBO Boooie (21 %).
O,I[HaKO, BHCIIHUEC BBITOAbI, JOCTUXKHMBIC C
MOMOIIBIO CTAHJIApPTa, TaKUEe KaK MapKeTHH-
TOBBIE NTPEUMYILECTBA, CIIPOC MOTPEOUTENEH,
JaBlieHHE CO CTOPOHBI KOHKYPEHTOB, COEIH-
HEHHBIC BOCJIMHO, COCTABIISIOT OOIIYI0 BECO-
Mmyto nipuunny (88 %).

HCO 9000 He Ta KOHIENIHs, KOTOPOH MOX-
HO mom00paTh mpocToe oOBsicHeHme, 46 %
KOTOpPOM BMEIIAIOTCS B JIAKOHWYHBINA Tep-
MUH — "'CTaHAapT KadecTBa' .

Bonee omuoit msaroit (21 %) yTBepkaanu, 4To
Bce oOnacTu MX OW3HEca MPOILTH CepTU(H-
kauto mo MCO 9000, B To xe Bpems 46 %
rOBOPSAT, 4YTO, IO KpalHEHd Mepe, MOJOBUHA
WX KOMITaHWW cepTuduipoana. Takum o6-
pa3oM, TOJILKO OAHO IMPEAINPUATUC U3 YCThbI-
pex, Bxoasmux B ciimcok 500 Beaymux Kom-
nanuii BenmukoOpuTtannu, He TOCTHTIIH ypPOB-
HS cepTH(UKAINY CUCTEMBI KauecTBa.



